DISTANCE EDUCATION ACCREDITING COMMISSION
CALL FOR COMMENT ON PROPOSED CHANGES
DEAC ACCREDITATION HANDBOOK
FEBRUARY 25, 2019
Dear Colleagues,
The Distance Education Accrediting Commission (DEAC) Board of Directors is seeking public comment on
proposed changes to the DEAC Accreditation Handbook in accordance with its procedures set forth in
Section XIX.D. Processes and Procedures for Adoption. This call for comment represents the culmination
of an expansive effort carried out by DEAC’s Standards Committee and Board of Directors that began at
the October 2017 Accreditation Workshop. For over a year, the DEAC Standards Committee and Board
of Directors assumed a participatory process that considered the external evaluation of the
accreditation standards by the National Center for Higher Education Management Systems (NCHEMS);
feedback provided by DEAC evaluators and subject specialists, government agencies, students,
graduates, and consumer groups; and changes to any recognition requirements established by the
Council for Higher Education Accreditation (CHEA) or the U.S. Department of Education (USDE).
Some proposed changes are minor editorial revisions or technical and conforming amendments. Other
changes are more substantive. Please review this call for comment carefully and provide any written
comments via email to leah.matthews@deac.org with DEAC Call for Comment Feedback in the subject
line of your email by April 15, 2019.
In addition, in December of last year, CHEA published its revised requirements for accrediting
organizations that seek continued CHEA recognition. While the revised CHEA regulations do not require
a change to DEAC’s accreditation standards, they do require one substantive revision to DEAC’s
notification procedures. To comply with the revised CHEA standards, DEAC will now publish a notice on
its website when an accreditation or reaccreditation decision has been deferred by the Commission; the
notice will include a summary of the reasons for the deferral and the next date on which the institution
will be reviewed.
Following below is a summary of key changes proposed for the policies, procedures and standards, as
well as changes made to comply with the new CHEA standards. The DEAC Commission, Standards
Committee, and staff look forward to hearing from you. Feel free to give me a call if you have any
questions.
Sincerely,

Leah K. Matthews
Executive Director

Changes to Part Two: Policies and Procedures, DEAC Accreditation Handbook
You will find the revised policy language in Section VII. Commission Actions on Initial and Renewal of
Accreditation and Section X. Notification and Information Sharing of Part Two of the Accreditation
Handbook. The Commission enacted the revised procedures in accordance with Section XIX.D.4. of
DEAC’s Policies and Procedures which authorizes the Commission, in exigent circumstances, to effect
changes to DEAC accreditation standards and procedures without a prior notice and comment period.
The Commission believed that the revisions needed to be effected on an immediate basis in order to
provide as much advance notice of the change in procedure as possible to institutions who may be
starting or in the middle of the accreditation process. However, as provided in Section XIX.D.4. all
interested parties are invited to send comments to the Commission regarding the enacted changes.
The provision for the publication of deferrals will be effective, on a ‘go forward’ basis, beginning with
institutional and program accreditation reviews scheduled for the Commission’s June 2019 meeting.
Deferral decisions made by the Commission at the January 2019 meeting will not be published unless
the deferral period is subsequently extended by the Commission beyond the period stated in the initial
notice. Institutions for whom decisions had previously been deferred to the June 2019 meeting, and
whose deferral is extended at that meeting, will be subject to the new requirements as will institutions
who receive initial deferrals at that time.
Changes to Part Three: Accreditation Standards, DEAC Accreditation Handbook
Standard II. Institutional Effectiveness and Strategic Planning
The Commission is seeking comment on proposed changes that would call for more deliberate review
and evidence of strategic planning for the achievement of goals that support institutional mission.
Standard III. Program Outcomes, Curricula, and Materials
The Commission is seeking comment on proposed changes that align DEAC standards more closely with
recognized accreditors of degree-granting institutions with respect to progressively higher levels of
academic rigor for graduate programs, educational media and learning resources, and curricula delivery.
Standard VI. Academic Leadership and Faculty Qualifications
The Commission is seeking comment on proposed changes to Section VI.C., qualifications for instructors,
faculty and staff.
Standard VII. Advertising, Promotional Literature, and Recruitment Personnel
The Commission is seeking comment on proposed changes to standards for use of the term university
and changes to standards for student recruitment personnel.
Standard VIII. Admission Practices and Enrollment Agreements
The Commission is seeking comment on proposed changes that would allow students to transfer more
than 75 percent of credits required for an undergraduate degree program.
Standard IX. Financial Disclosures, Cancellations and Refund Policies
The Commission is seeking comment on proposed changes to the manner in which a student provides
notification of cancellation or withdrawal.

