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Standard X

Academic Policies

The institution establishes, publishes, and enforces 
academic policies and procedures to ensure faculty 
and student integrity and academic honesty, as well 
as compliance with applicable laws in research 
activities. The institution also publishes clear criteria 
for admissions, transfer credit, prior learning 
assessment, and satisfactory academic progress. 
These criteria are readily accessible by current and 
prospective students, as well as by the general 
public. 



Core Components
A. Admissions Criteria
B. Transfer Credit
C. Prior Learning Assessment
D. Student Integrity and Academic Honesty
E. Grading Policies
F. Satisfactory Academic Progress
G. Institutional Review Board1.
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Admissions Criteria

Start with the Mission Alignment
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Admissions Criteria – 
Program Level Requirements
• Non-Degree & Undergraduate Degrees
  High School Diploma or Equivalent
• Master’s Degrees
  Earned Bachelor’s Degree
• First Professional Degrees
   Earned Bachelor’s or Master’s Degree
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Admissions Criteria – 
Program Level Requirements

• Professional & Research Doctoral Degrees
  Earned Bachelor’s or Master’s Degree PLUS
  30 Graduate-level Credit Hours
• Dual Degrees
  Criteria must meet commonly accepted  
 practices and ensure students are    
 adequately prepared to be successful
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Transfer Credit

• Fair and Equitable
• Published in the Catalog
• Clear disclosure that transfer of 

credits to other institutions is at the 
discretion of the other institution
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Prior Learning Assessment

• Align with CAEL’s Ten Standards for 
Assessing Learning

• Published in the Catalog
• Maintain Official Documentation & 

Rationale

CAEL’s Ten Standards can be found here: 
https://www.cael.org/ten-standards-for-assessing-
learning
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Student Integrity & Academic 
Honesty
• Clear-Specific Policies
• Student Acknowledgement PRIOR to 

beginning first course
• Implement Procedures to Ensure 

Identity
• Assessments/Knowledge
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Grading Policies

• Published Policies
• Grade Scale System
• Extensions
• Incompletes, etc.

• Ensure Prompt Turnaround
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Satisfactory Academic 
Progress
• Published Policy – Disclosed to Students
• Qualitative 
• Quantitative 
• Students are Informed of Progress at 

Regular Intervals
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Institutional Review Board (IRB)
• Institutions where students or faculty 

engage in research involving human 
subjects must implement an IRB

• Policies and Procedures Must:
• Comply with applicable regulations  
• Meet commonly acceptable ethical 

standards
• Adequately protect research participants
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Standard XI

Recruitment and Enrollment

The institution adheres to applicable state, federal, 
and international law, as well as DEAC’s Code of 
Ethics, in its recruitment efforts. Enrollment 
agreements comply with DEAC’s Enrollment 
Agreements Disclosures Checklist. Scholarships and 
discounts conform to DEAC definitions and are 
applied consistently. 



Core Components
A. Student Recruitment
B. Verification of Student Identity
C. Compulsory Age
D. Enrollment Agreements
E. Financial Disclosures
F. Scholarships
G. Discounts
H. Admission Process
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Student Recruitment

• Must demonstrate ethical processes and 
procedures throughout the recruitment 
of prospective students

• Institutions are fully responsible – 
regardless if personnel are internal or 
external  
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Student Recruitment 
Code of Ethics
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Verification of Student 
Identity

• Verify Identity Throughout Enrollment
•  Start at Onboarding
•  Continue as the Student Progresses
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Compulsory Age

• For students under the compulsory age 
(based on institution) permission must be 
obtained from responsible parties
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Enrollment Agreements

• Must be in the language of instruction
• Inform applicants of the rights, 

responsibilities and obligations of both 
the student and the institution

• Comply with the Enrollment Agreement 
Checklist
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Financial Disclosures

• All costs must be disclosed – Prior to 
Enrollment
• Typically, on the Enrollment Agreement

• Include ANY fees that the student may be 
subject to
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Scholarships
• Merit Based

• Based on a Definable Achievement
• Evaluated by qualified individuals using an 

institution-approved rubric
• Need Based

• Based on a Discernable and Consistent 
Economic Standard

• Must indicate the actual reduction in the 
costs
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Discounts
• Tuition Reductions other than Scholarships

• Alumni, Employees, B2B, etc.
• Permitted for:

• Well-Defined Groups
• Specific/Bona fide Purposes
• Specified Period

• Must indicate the actual reduction in costs
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Admission Process
• Verification of Requirements Being Met

• Including English Language Proficiency
• Denial of Admission

• Document Basis for any Denial
• Procedures in Place for Administrative 

Withdrawal if Official Transcripts Not 
Received Within the First 12 Credit Hours
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Standard XII

Student Support Services

The institution’s policies, procedures, and internal systems 
optimize interaction between the institution and students and 
actively promote student-faculty interactions, program 
completion, and educational success. The institution uses 
technology effectively to support such policies, procedures, 
and systems, including ensuring that student-facing 
applications are user friendly and accessible through the 
institution’s website. The institution also provides staffing to 
adequately support the foregoing policies, procedures, and 
systems and respond to student inquiries, educational needs, 
and individual differences to facilitate program completion 
and educational success. 



Core Components
A. Student Inquiries and Requests for 

Assistance
B. Individual Differences
C. Student Support
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Student Inquiries and 
Requests for Assistance
• Provide Readily Accessible Methods for 

Students to
• Submit Inquiries
• Report Issues/Concerns
• Request Assistance
• Other communication with faculty/staff

• Respond Promptly and Thoroughly
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Individual Differences

• Academic Advising and Instructional 
Support are readily available and align 
with:
• Program Requirements
• Learning Outcomes
• Educational Goals
• Applicable Laws 
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Student Support

• Policies & Procedures Optimize 
Interaction Between the Institution and 
Students
• Various Types of Contact
• Support Students Throughout the 

Educational Journey
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Standard XIII

Fair Practices

The institution’s policies promote transparency, 
fairness, and respect for privacy and confidentiality. 
The institution’s cancellation and refund policies must 
be fair, equitable, clear, and unambiguous. 



Core Components
A. Confidentiality and Privacy
B. Complaint Procedures
C. Cancellations and Withdrawals
D. Refunds
E. Performance Disclosures
F. Advertising and Promotion
G. Institution and Course Accredited-Status Recognition.
H. Truth in Lending
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Confidentiality and Privacy

• Policies, Procedures and Systems Must 
Protect Student Confidentiality and 
Privacy
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Complaint Procedures

• Policies & Procedures that embody:
• Fairness
• Responsiveness
• Respect
• Due Process
• Proportionality
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Complaint Procedures
• Complaints can come from:

• Students
• Faculty
• Administrators/Staff
• Anyone with good reason to believe that 

the institution is not in compliance with 
DEAC standards
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Complaint Procedures
• Policies must state how to file a 

complaint with state agencies and with 
accrediting organization(s)

• Retain Complete Documentation of 
Complaint for 5 years or until the 
institution’s next cycle of evaluation for 
accreditation (whichever is longer)
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Cancellations and 
Withdrawals
• Maintain, Publish and Consistently Apply 

Fair and Equitable Policies
• Must Meet or Exceed the Requirements of 

State and Federal Regulators, DEAC and 
Other Such Regulators
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Cancellations and 
Withdrawals
• Cancellations

• No less than 5 calendar days from Enrollment 
Agreement execution in which to cancel with 
full refund of any monies paid

• Withdrawals
• Prompt Notification if Administratively 

Withdrawn for noncompliance with institutional 
policy
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Refunds

• Policies must:
• Be Fair & Equitable
• Meet or Exceed the Requirements of 

Regulators OR DEAC’s Requirements
• Be Clearly Stated and Disclosed
• Include Sample Calculations
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Performance Disclosures
• Must disclose reliable, current and accurate 

information on performance and student achievement
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Advertising and Promotion

• All Marketing Collateral, Website 
Content and Advertisements must be:
• Truthful
• Accurate
• Clearly Stated
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Advertising and Promotion
• All Marketing Collateral, Website Content 

and Advertisements must be:
• Truthful
• Accurate
• Clearly Stated

• Comply with the Checklists
• Catalog Disclosures
• Website Disclosures  
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Institution and Course Accredited-
Status Recognition

Applicant Institutions:

• Cannot refer to pursuit of DEAC accreditation 
– There is no “Applicant” or “Candidate” status

• Applicants will be listed on the DEAC website 
once readiness has been approved
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Institution and Course Accredited-
Status Recognition

Accredited Institutions:

• When publishing accreditation status:
• Official DEAC logo and/or statement of 

accreditation 
• Include DEAC’s name, address, telephone 

number and web address in the catalog
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Institution and Course Accredited-
Status Recognition

XYZ Institution is accredited by the 
Distance Education Accrediting 

Commission

or

XYZ Institution is DEAC Accredited

Accredited Institutions:
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Truth in Lending

• Institutions must comply with all 
applicable Truth in Lending Act (TILA) 
requirements, including those under 
Regulation Z, and state requirements for 
retail installment agreements.



Questions & Discussion
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