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Who are Non-Collegiate Providers?  |  Why discuss quality now? 

EMT

Medical Assistant

Certified Nursing 
Assistant (CNA)

Project Management 
Professional (PMP)

Commercial Driver's License 
(CDL)

Certified Coach

Financial Planning

TEFL training

K-12 Teacher Ed 

Google Data Analytics 

CompTIA Security+

AWS Certified Solutions 
Architect



Workforce Pell Grants | $1.7bil to short -term programs

https://www.insidehighered.com/news/government/politics-elections/2025/07/17/how-
colleges-and-states-can-make-workforce-pell



https://www.nasfaa.org/news-item/36197/Reconciliation_Deep_Dive_House_Committee_Proposes_Major_Changes_
to_Pell_Grant_Campus-Based_Aid_Need-Analysis_and_Student_Eligibility, retrieved May 23, 2025

What qualifies? | Stackable, short -term programs



A recognized accreditor must then determine if the program:

• leads to a recognized postsecondary credential that provides academic credit that is stackable towards 
one or more certificate or degree programs. Programs that prepare students for occupations where there 

is only one recognized postsecondary credential do not have to be stackable.

• leads to a recognized postsecondary credential that is portable across more than one employer.

• makes public on the institution website information on the recognized postsecondary credential provided 

by the program, including any third-party endorsements of the credential, the occupations the credential 
prepares a student for, the competencies achieved to earn the credential. provides a written disclosure to 

and confirmation of receipt of the disclosure from prospective students. 

• ensures students will have access to transcripts for the completed coursework without a fee.

• has been offering instruction for not less than one year before an accreditor determines eligibility.

https://edworkforce.house.gov/uploadedfiles/bipartisan_workforce_pell_act_section_by_section_final.pdf, retrieved June 4, 2025 (document last modified date 12/5/23)

Accreditors vet eligibility | States verify industry demand

https://edworkforce.house.gov/uploadedfiles/bipartisan_workforce_pell_act_section_by_section_final.pdf


An Accreditor’s Perspective |  What is the DEAC? 

• Established 1926

• USDE- & CHEA-recognized
accrediting agency

• Operates the Approved Quality
Curriculum review program

• World’s only accrediting agency
recognized exclusively for
distance education



Small Group 
Conversation

An 18-year-old you know is 
considering a boot camp offered 
by a relatively unknown provider. 
What would you want to know 
about the quality of experience 
they would engage in? What 
evidence would help you know 
whether it’s a good decision? 



Quality Assessment & Recognition |  Organizational Landscape
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Quality Assessment & Recognition |  Organizational Landscape

• Benchmark, enhance,
and recognize quality design and 
delivery of digital and blended 
learning offerings.

https://onlinelearningconsortium.org/quality/review-services/ 

Quality Review Services

Initial Review

Exemplary Course Endorsement

Program Review

Quality Scorecard Endorsement



Quality Assessment & Recognition |  Organizational Landscape

• Connects workplace learning 
with college credit

https://www.acenet.edu/Programs-Services/Pages/Credit -Transcripts/CREDIT -Evaluations.aspx

Learning Evaluations

Course & Exam Review

Apprenticeship Review



Quality Assessment & Recognition |  Organizational Landscape

• Certify quality of online and 
blended courses by institutions, 
publishers, and CPE providers

https://www.qualitymatters.org/why-quality-matters/about-qm

Reviews & Certifications

Course Recognition

Course Certification

Program Certification



Quality Assessment & Recognition |  Organizational Landscape

• Identify education and training 
providers who prepare learners 
for the skills needed for the 
workforce and meet standards of 
stability and fair practices. 

https://www.hlcommission.org/credential-lab/endorsement/

Short-term Credential Provider Endorsement

Quality Assurance/Endorsement



Quality Assessment & Recognition |  Organizational Landscape

• Assess and enhance quality of 
curriculum and soundness of 
distance education delivery 
system.

https://www.aqcreview.org/

Approved Provider 

A quality assurance framework operated by 

Approved Quality Curriculum Review



The Approved Quality Curriculum (AQC) review 

program is a division of the Distance Education 

Accrediting Commission. AQC offers providers:

• Quality assurance and enhancement

• Independent validation

• Recognition of meeting quality standards for 

distance education curriculum and delivery

AQC status is NOT accreditation.



Curriculum 

Evaluation

Peer

Review

Improvement

Feedback

AQC approval requires a 
comprehensive 
assessment of curriculum 
delivered in an online 
learning format.

Curriculum evaluations are 
carried out by peer 
evaluators, trained in 
distance education 
assessment practices.

Evaluators offer meaningful 
feedback for improvement, 
consistent with principles of 
quality enhancement and 
educational effectiveness.

Qualified Peer Evaluators |  Focused on Curriculum & Delivery



Benefits of AQC Review 

Academic Excellence

Supports Innovation

Builds Credibility

Differentiates in Competitive Market

01

03

02

04

Assures curriculum quality, 

instructional effectiveness, 

student learning outcomes, 

and assessment of student 

work.

Feedback provided through 

AQC helps refine and 

enhance curriculum, 

ensuring alignment with 

industry best practices.

Undergoing AQC review demonstrates a 

commitment to education quality and 

can enhance a provider’s reputation with 

its stakeholders. DEAC -accredited 

institutions may partner easily.

AQC status can distinguish 

an online course from 

competitors, signaling a 

recognized standard of 

quality.



Examples | AQC Providers



Timothy E. Mott, Ph.D.
Accreditation Compliance Specialist, DEAC
tim.mott@deac.org
513 -236 -6377

Kate Sudarsan, PMP, PCC
Manager of Organizational Learning, DEAC
kate.sudarsan@deac.org
202 -256 -2343

www.deac.org  |  www.aqcreview.org

Questions?

Thank you for 
participating! 



Help Determine Best In Track Awards
Your Voice Matters!

Evaluate sessions and win a gift card!

1. Navigate to the specific session via the session 
listing in the mobile app or through the conference 
platform.

2. Select “Evaluate Session” on session details screen.

3. Complete the session evaluation.*

*Each session evaluation completed (limited to one per session) = one contest 
entry. Five $25 gift cards will be awarded.



APPENDIX: 

AQC Process 
& Criteria

http://www.aqcreview.org 
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Process of Review

01



02

04

Quality Standard A. Description of Course Objectives

Educational course objectives are clearly defined and simply stated.  

The character, nature, quality, value, source of the instruction, and 

educational services that are used to help learners achieve the 

objectives are set forth in language understood by the types of 

learners enrolled. 

Quality Standard B. Appropriate Course Objectives

The course objectives are reasonably attainable through electronically 

delivered, online, or other methods of distance study. Evaluation of the 

course learning outcomes is based on the announced objectives and the 

success with which learners can be expected to achieve the objectives.  



Quality Assurance | Assessment Questions

Are instructional 

materials arranged 

in a logical scope 

and sequence?

Does the LMS 

technologies 

effectively deliver 

online learning?

Does the course 

schedule include all 

learning activities, 

assingments and 

assessments?



02

Quality Standard C. Comprehensive Curriculum

The curriculum is sufficiently comprehensive for learners to achieve the 

stated course objectives, and its content is supported by sound research and 

practice. Credit hours awarded for courses are supported by policies and 

procedures for determining credit hours consistent with commonly accepted 

practices in higher education.

Quality Standard D. Up-to-Date Curriculum

The curriculum reflects current knowledge and practice. Effective 

procedures are used continuously to ensure it is up to date. The provider 

conducts reviews of the curriculum on a periodic basis.



Quality Standard E. Comprehensive and Up-to-Date Instructional Materials

Instructional materials are sufficiently comprehensive to enable learners to 

achieve the announced objectives. The instructional materials are accurate 

and reflect current knowledge and practice and are regularly reviewed and 

revised.

Quality Standard F. Examinations and Other Assessments

Examinations and other assessment techniques supply adequate evidence of 

the achievement of the learning outcomes. The provider publishes its 

academic grading policies, assignment marking system, and policies on 

incomplete grades, and apply them with fairness and consistency.



How do the learning 

resources complement 

instruction?

How does the technology 

platform (LMS) support 

collaboration among 

students and interactivity 

with instructors?

Does consistency in 

instructional design 

orient learners throughout 

the course?

Quality Assurance | Assessment Questions



01

03

Quality Standard G. Curriculum Development 

Qualified individuals competent in online learning design and instructional 

techniques  develop the curriculum content and prepare instructional 

materials.

Quality Standard H. Organization of Instructional Materials

The organization and presentation of the instructional materials are in 

accordance with sound principles of learning and grounded in appropriate 

instructional design principles for online learning.

Quality Standard I. Curriculum Delivery

The instructional materials are appropriately presented. Supplementary 

materials complement the curriculum and are delivered using readily 

available, reliable technology. 



01

03

Quality Standard J. Study Instructions

Instructions and suggestions on how to study and how to use the instructional 

materials assist learners to learn effectively and efficiently.

Quality Standard K. Educational Media and Learning Resources

Learning resources for faculty and learners must be available and appropriate 

to the level and scope of course offerings. Course designers and/or 

faculty/instructors make effective use of appropriate teaching aids and learning 

resources, including educational media and supplemental instructional aids.

Quality Standard L. Learner Privacy, Integrity, and Identity

Clear, specific, policies are published related to learner privacy, integrity, 

and academic honesty. Identity verification process ensure that learners who 

earn the credit or completion credentials are the same learners who 

completed course assignments.



Are there adequate policies 

and procedures being 

implemented to verify 

learner identity?

Are technology 

requirements explained 

to learners before 

enrollment?

Are clear policies 

related to learner 

privacy and PII 

implemented?

Quality Assurance | Assessment Questions



02

Quality Standard M. Instructors or Faculty

A sufficient number of qualified instructors/faculty are available to 

give appropriate instructional service to each learner. The provider 

maintains files containing the résumés and official transcripts of its 

instructors/faculty. Instructors/faculty are carefully screened for 

appointment and are properly and continuously trained with respect 

to institutional policies, learner needs, instructional approaches and 

techniques, and the use of appropriate instructional technology. The 

provider has clear, consistent procedures to evaluate 

instructor/faculty performance.
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